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TAP DPOAN BAO HIEM DBV Pjc lip — Tu do — Hanh phic
Sé: 404 /QP-DBV Ha Noi, ngénp2.0thang 05 ném 2025
QUYET DINH

V/v ban hanh Quy tic bio hiém Héa hoan va cdc rii ro dac biét
(Phan thiét hai vat chat)

TONG GIAM POC
CONG TY CO PHAN TAP DOAN BAO HIEM DBV

- Can ot Bo Ludt Dan su s6 91/2015/QH13 ngay 24/11/2015 ciia Qubc hdi nudc
Cong hoa Xa hdi Chu nghia Viét Nam;

- Cin ctr Luat Kinh doanh bao hiém sb 08/2022/QH15 ngay 16/06/2022 cua Qubc
hot nude Cong hoa Xa hoi Chu nghia Viét Nam va cac vin ban hudng dan thi hanh;

- Cén cir Giay phép s6 49/GD/KDBH do Bo Tai chinh cap ngay 23/04/2008 vé
viéc thanh lap Céng ty c6 phan Bao hiém Hang khong va Giay phép diéu chinh so

49/GPDC43/KDBH do B¢ Tai chinh cap ngay 06/5/2025 cho phép dbi tén thanh Cong

SR

ty o ph?m Tép doan Bao hiém DBV:

*
B ... S,

- Can cir Diéu 1¢ hién hanh ciia Cong ty ¢d phan Tap doan Bao hiém DBV; D

i)

- Xét dé nght cia Giam ddc Ban Tai san K¥ thudt - Hang hai
QUYET PINH:

Diéu 1. Ban hanh kém theo quyét dinh nay “Quy tic bao hiém Héa hoan va céc
rii ro diic biét (Phan thiét hai vt chit)” cua Céng ty ¢o phan Tap doan Bao hiém
DBV.

Diéu 2. Quyét dinh nay c¢6 hiéu luc ké tr ngay ky va thay thé Quyét dinh s6
31/2019/Qb-BHHK ngay 09/01/2019.

Diéu 3. Cac Ong/Ba Pho Tong Giam ddc, cac Ban, Chi nhanh, Don vi truc thudc
va cic ¢4 nhan, t6 chirc ¢6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdn: TUQ. TONG GIAM D(‘)C_ﬂh’/
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- TGD (dé blc) Ll ’ )

- Luu VT, Ban TSKT-HH.
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QUY TAC
BAO HIEM HOA HOAN VA CAC RUI RO PAC BIET
(Phéan Thiét hai vt chit)
(Ban hanh theo Quyét dinh s6.90../0b- DBV ngay 2lotthdng ... .ndm 2025 ciia
Tong Gidm déc Cong ty ¢é phan Tdp doan Bao hiém DB V)

Trén co s¢ Gidy yéu cau cua Nguoi dugce bao hiém (sau day goi t’lt la “NDBH”) va
NDBH da thanh toan phi bao hiém theo quy dinh, Cong ty co phan Téap doan Bao
hiém DBV (sau day goi tat 1a “Bao hiém DBV hoic * ‘DBV”) dong v nhan bao hlem
cho NDBH tuan theo nhimng diéu kién, diéu khoan trong Quy tac Bao hiém nay, néu tai
san duge bao hiém néu trong Hop dong bao hiém hodc bd phan cua tai san do bi ton
that, bi pha huy hoac thiét hai do bat cur rui ro nao duoc quy dinh 10 rang trong Hofp
dong bao hiém trong thoi han duoc bao hiém (hodc bat cir thoi han tiép theo nao ma
dugc DBV chap nhan v6i mot khoan phi tai tuc) thi DBV sé boi thuong cho nguoi
duoc bao hiém gia tri tai san do tai thoi diém xay ra ton that, pha huy hogc thit hai ay,
hodc tuy thude quyét dinh cua DBV ve viéc khoi phuc hoac thay thé tai san hoac bt
ky bd phan nao cua tai san bi thiét hai ay.

Véi diéu kién trach nhiém cia DBV trong mol truong horp s¢ khong vuot qua:
a) tong 5O tién bao hiém hoac s6 tién bdo hiém cua médi hang muc tai san tai thoi
diém xay ra t6n that, ph4 huy hodc thiét hai,

b) o tién bao hiém con lai sau khi bdi thuong cho bat ky ton that, pha huy hoac thiét
hai nao xay ra trong thoi han bao hiém nay trir khi DBV da dong vy khai phuc lai
50 tién bao hiém da dugc boi thuong do.

I. Dinh nghia

“THIET HAI” duoc viét hoa co nghia la céac ton that, pha huy hodc thiét hai cua tai
san dugc bao hiém tai dia diém bao hiém.

“Khiing b6” ¢6 nghia la hanh dong sir dung bao luc hoac v luc hoédc de doa dung bao

luc, vii lue cia mot nguoi hodc mGt nhom nguorl tr hanh dong hoac dai dién hoac ¢6

lién quan dén bat ky to chire hodc chinh quyén cho cac muc dich chinh tri, ton giao, hé

tu tuong hodc cac muc dich twong tu, ké ca viée gy ap luc cho chinh quyén hodc lam
cho cong chung hodc mot by phan cong chiing hoang mang lo so

IL. Rii ro dugc bao hiém
A. Hoa hoan (do no hodc bit ky nguyén nhan nao khac) nhung loai tri:
a) dong dat, hodc nai ltra hodc céc bién dong thién nhién khac,
b) THIET HAI do:
i) boc chay cua tai san tu 1én men hodc toa nhiét, hoic
i) chiu tac dong ciia bat ky qua trinh ndo c6 lién quan dén viée sir dung nhiét,
¢) bat ky THIET HAI gay ra béi hodc do hau qua cua viéc dot rimg, cdy, dong co,

hoang mac hoac rimg nhi¢t déi hodc d6t chay voi muc dich 1am sach dong
rudng du 1a ngau nhién hoic khong,

Sét: Chi boi thuong cho nhitg THIET HAI vé tai sin duoc bao hiém truc tiép giy
ra boi sét.
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No:
a) ndi hoi, hodc
b) khi dét,

dugc st dung voi muc dich sinh hoat nhung loai trir THIET HALI gay ra boi dong
dat, nui lra phun hoic cac bién dong khac cua thién nhién.

ITL. Nhirng rii ro sau diy chi dugc bao hiém khi néu ro trong Hop ddng bio hiém

B.

Nb
Nhung loai tru THIET HAI:
a) cua ndi hoi, binh dun nudce bang hoi tiét kiém (economisers), cac loai binh chira

khac, may méc, cac thiét bi sir dung ap suat hoic THIET HAI d6i voi cac vat
chét chira bén trong khi bi né,

b) THIET HAI gay ra boi hoac do hau qua, truc tiép hodc gian tiép ciia cac hanh

dong khung bd cia mot nguoi hodc mét nhém nguoi nhan danh hoac ¢6 lién
quan t&i bat ky t6 chirc nao.

C. May bay va cac phuong tién hang khong khac hoac cac thiét b trén phuong tién do

D.

ro1 trang.

GAy rbi, dinh cong, bé xwéng: nhimg THIET HAT gdy ra truc tiép boi

a) hanh vi cua bat ky nguoi nao tham gia cung voi nhimg nguoi khac nham lam
roi loan trat tu xa hoi (du co lién quan dén dinh cong, bé xuong hoac khong),

b) hanh dong cua bat ky chinh quyén hop phap nao trong viéc tran ap hodc toan
tinh tran ap bat ky hanh dong gy roi nao hoac han ché t6i da nhimg hau qua
cua nhitng hanh dong gay roi ay,

c) hanh dong cb ¥ cua bat ky nguoi bai cong hodc cong nhan bi bé xudng nao
nham tng ho bai cong hoac chong viéc bé xuong,

d) hanh dong cia bét ky chinh quyén hop phap naornhém ngan can hodac toan tinh
ngan can nhimg hanh dong nhu vay hodc han che hau qua do nhimng hanh dong
do gay ra.

Loai tru:

1. THIET HAI gdy ra boi hodc do hau qua truc tiép hodc gian tiép cua:

a) cac hanh dong khung b6 ciia mot nguoi hodc mot nhém ngudi nhan danh
hodc c6 lién quan dén bat ky mot t6 chirc nao,

b) cudce bao loan cua qgan ching ¢6 quy md hodc ¢6 thé phat trién thanh mét
cudc ndi day cua quan ching,

c) hanh d(‘)ng: ac y cuia bat ky ai (du nhimg hanh dong nay ¢6 nham muc dich
gdy 101 loan trat tw xa hoi hoac khong) nhung khong phai la nhimg hanh

dong c¢b y cta nhitng nguoi tham gia bdi cong, biéu tinh hodc c6éng nhin
bé xudng nham myc dich ung ho bai cong hodc chong lai su bé xuang,

d) cac hanh dong tay x04, lam mat mat, bop méo hodc sira ddi lam sai léch
mot cach cé 4c y cac thong tin trén h¢ théng may tinh hodc cac chuong
trinh luu trir dit liéu phan mém.

a) mat thu nhap ton that do cham tré, mat thi truong hodc cac ton that hoac
thiét hai hau qua hodc gian tiép dudi bét ky hinh thirc nao,

b) THIET HAI do viéc ngung mét phan cong viéc hodc do cham tré, gian
doan ctia bt ky mét cong doan nao ciia mét quy trinh san xuat,
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G.

H.

c) THIET HAI gay ra cho nguoi duge bao hiém bi tudc quyén sé hiru tam
thoi hodc vinh vién do bi tich thu tai san, trung dung tai san theo lénh cua
co quan Nha nudc c6 tham quyén,

d) THIET HAI do vinh vién hodc tam théi bi tude quyen s¢ hiru trén bat ky
ng01 nha nao do viéc chiém hiru bat hop phap bai bat cir nguoi nao.

Quy dinh ring DBV khong duoc giai mién trach nhiém theo cac khoan 2(c) hoac

2(d) vé nhiimg THIET HAI vat chét cua tai san du:oc bao hiém trude khi cé su tudc
quyén s¢ hitu nay hodc xdy ra trong khi tudc quyén sé hitu tam thoi.

. Thiét hai do hanh djng dc y: THIET HAI truc tlep hodc gian tiép ddi véi tai san

duoc bao hiém gay ra béi nhitng hanh dong 4c y cia bat ky nguoi nao (du nhimg
hanh dong nay gay ra trong khi co rbi loan trat tw cong cong hay khong) loai trir
THIET HAI do trom cap hodc toan tinh trom cap gay ra.

DBV khoéng chiu trach nhiém d6i véi nhig ton thit duoi mure khau trir duoc néu
trong Hop dong bao hiém. Mirc khau trir duoc ap dung cho moi va moi ton that &
moi dia diém riéng 1é sau khi di ap dung nguyén tic ty 1¢ (bao hiém dudi gia tri).
Diéu kién bao hiém cho rui ro ndy 1a trong hop dong bao hiém phai ¢ bao hiém rui
ro D va cac loai trir ciia hiém hoa nay duoc ap dung (trir diém 1(c)).
Dgng dit hodc nai lira phun, bao gom ca 1 lut va nude bién dang do hau qua cua
dong dat hodc nii lira phun.
DBV khéng chiu trach nhiém déi véi nhitng ton that dudi murc khau trir duogc néu
trong Hop dong bao hiém. Muc khéu trir duoc ap dung cho moi va moi ton that &
moi dia diém riéng 1& sau khi da ap dung nguyén tac ty 1é (bao hiém dudi gia tri).
Giong va Bao
Loai trir THIET HAL:
1) gy ra boi ;

a) nudc tran ra khoi cac ngudn nude cua bat ky nguon nuoc tw nhién hoac nhan

tao nao, cac ho chira nudc, kénh dap hodc bat ky cac thiét bi hoac dng dan
nudc,
b) lut tir bién cho du do bao hodc cac nguyén nhan nao khac.

2) géy ra do déng bang, lun sut 1o da,

3) cua bat che, binh phong, bién quang céo hoic cac trang thiét bi lap dat phia
ngoai, cira, hang rao va cac tai san di dong khac dé ngoai troi,

4) cua cac cong trinh dang xdy dung, cai tao, stra chita nhung loai trir khi tat ca cac
clra 1a vao, clia so, hodc tit ca cac 6 md khac da duoc hoan thanh dé bao vé
chéng gidng bio,

5) do nude hodc mua ngoai trir nude hodc mua tran vao nha qua cac 16 hcmgD cua
céu trac véi diéu kién cac 18 hong nay duoc tao ra do tac dong truc tiép cua
giong, bao.

DBV khéng chiu trach nhiém dbi véi nhimg ton that dudi muc khau trir dugc
néu trong Hop dong bao hiém. Mirc khiu trir duge 4 ap dung cho moi va moi ton

that & moi dia diém riéng ré sau khi di 4 ap dung nguyén tac ty 1¢ (bao hiém dudi
gia tri).

Giong, Bao, Lut.

Loai trir THIET HALI:

1) géy ra boi dong bang, Ian sut 1o dat,

2) cua bat che, binh phong, bién quang c4o hodc cac trang thiét bi Ip dat phia
ngoai, cua, hang rao va céc tai san di dong khac dé ngoai troi,
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3) cua cac cong trinh dang xdy dung, cai tao, stra chita trir khi tat ca cc cua ra
vao, cura so, hodc tat ca cac 6 md khac da duge dong chat dé bao vé chong
giong bao,

4) do mua ngoat trir nude mua tran vao nha qua cac lo héng cua cdu tric voi diéu
kién cac 16 hong nay duoc tao ra do tac dong truc tiép cia g:ong, bao,

5) do nudc tran tir bé chira nude, thiét bi chita nude hodc duong dng dan nudc.

DBV khong chiu trach nhiém d6i v&i nhimg ton that dudi mic khau trur duoc néu
trong Hop. dong bao hiém. Mtrc khau trir duoc ap dung cho moi va moi ton thit &
mdi dia diém riéng & sau khi d 4 ap dung nguyén tac ty 1¢ (bao hiém dudi gia tri).

Tran nuée tir cic bé va thiét bi chira nwéc hodic duomg dng din nuéc

Loai trir THIET HAL

1) do 1o ri hoac thoat nudc tir cac hé théng chira chay tur dong (Sprinkler),

2) ctia ng6i nha bo trong hodc khong duoc sir dung

DBV khong chiu trach nhiém doi véi nhimg ton that dugi murc khau trur dugc néu

trong Hop dong bao hiém. Muc khau trir duoc ap dung cho mdi va moi tén thit ¢
moi dia diém riéng 1& sau khi da ap dung nguyén tac ty 1¢ (bao hiém dudi gia tr1).

Dam va do xe co giéi hodic stic vat

DBV khong chiu trach nhiém doi VOl cac mic mién thuomg duoc néu trong Ban
tom luge hop dong bao hiém cho Ill()l va moi ton that, THIET HAL géy ra do bat ky
xe co gioi hodc stc vat thude quyén sd hitu hodc kiém soat cua Nguot dugce bao
hiém hodc ngudi chu khudn vién dugc bao hiém hodc nhitng nguoi lam cong cua
ho sau khi da ap dung luét ty 1é (bao hiém dudi gia tri).

IV. Nhirng diém loai trir ap dung chung cho tét ca cac rii ro

Quy tac bao hiém nay khong bao hiém cho:
1. THIET HAL:
a) gay ra boi:
- ndi loan, bao dong dan sy, dinh cong hodc bé xuong cua cong nhan trir khi

rii ro D dwoc quy dinh nhén bao hiém trong Hop dong bao hiém nhung chi
v6i pham vi bao hiém da quy dinh cua rii ro do,

- chién tranh, xam luge, hanh dong thu dich cua nudce ngoai, hoat dong thu
dich hoac tuong tu chién tranh (chién sy du c6 tuyén chién hodc khéng
tuyen chién), néi chién,

- ndi loan, khoi nghia quan ching, cach mang, binh bién, bao dong, dio
chinh, luc luong quén sy tiém quyen thiét quan luat hodc tinh trang kiém
soat cac bién ¢b, nguyén nhan dan dén viéc tuyén bo hodc duy tri tinh tr ang
thiét quan luat hodc g161 nghiém.

b) cua bat ky tai san nao hodc bat cir mot ton that hoac chi phi nao bat ngudn tir
hoac phat sinh tir hodc nhimg ton that c6 tinh chat hau qua hoac do anh huong
mot phan ctia hodc do phat sinh tu:

- batky loai nguyén li¢u vu khi hat nhan nao,

- phéng xa ion hoa hodc nhiém phong xa tir nhién liéu hat nhan hay tir chat
thai hat nhan do dot chdy nhién liéu hat nhan. Riéng d6i véi diém loai trir
ndy tir “d6t chay” s& bao gdm bét cir qua trinh ty phén huy nao cta phan tng
phén hach hat nhan.

¢) cua bat ky méay moc, thiét bi hodc bat ky bo phan dién nao cé nguyén nhin bit
ngudn hoic gay ra boi chay qua tai, qua ap luc, chap dién, tu dot nong, 1o ri
dién do bat cir nguyén nhan nao (ké ca sét).
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Quy dinh 1ang loai trr nay chi ap dung d6i véi chinh cac may moc, thiét bi hoac
bat ky phan nao cua bd phan dién chju tac dong truc tiep cia hién twong néu
trén, va khong 4p dung néu cac may moc, thiét bi nay bi pha huy, THIET HAI
do chay phat sinh boi chinh méay méc, thiét bi hoac bo phan do.

d) géy ra do 6 nhiém hodc nhiém ban nhung khong loai trir nhitng THIET HAI cia
tai san dugc bao hiém gay ra boi:

. 6 nhiém hoac nhiém ban tir chinh cac rii ro duoc bao hiém,
= Dbatky rui ro dugc bao hiém nao phat sinh tir 6 nhiém hodc nhiém ban.

a) hang hoa uy thac hoic ky gui, vang bac va da quy, tlen (tién gidy hoic tién kim
loat), séc, chung khoan, _giay ky ng, tem, tai liéu, 50 sach kinh doanh, h¢ thong
dir liéu may tinh, vat mau, khudn Ve, ban thiét ké, chat nd, trir khi da duoc ghi
nhén 1a dugc bao hiém theo Quy tic bao hiém nay.

b) THIET HAI d6i véi tai san, ma thoi diém xay ra THIET HAI 4y, da duoc bao
hiém hoac 18 ra phai dugc bao hiém hang hai neu khong ¢6 hop dong bao hiém
nay, ngoai trir phan THIET HAI vuot qué sb tién duoc b01 thuong hodc 1€ ra

phai duoc boi thuong theo hop dong bao hiém hang hai néu khong c6 hop dong
bao hiém nay.

Thiét hai hoac ton that ¢d tinh hau qua dudi bat ky hinh thirc nao ngoai trur ton
that mat tién thué nha néu tién thué nha duoc bao hiém theo Quy tic bao hiém
nay.

V. Quy dinh chung

1. Thay d6i quyén lgi bao hiém

Neu tai thoi diém xay ra THIET HAI, nguoi duoc bao hiém di ky hop dong ban phan
quyen loi cia minh & bat ky ngéi nha tai san nao dugc bao h1em theo Quy tac bao
hiém nay nhung tha tuc mua béan chua hoan tat thi sau khi hoan tat thu tuc mua ban,
nguol mua s¢ duoc thy hucmg, quyén loi bao hiém ma khong lam phuong hai tdi nghia
vu, quyén loi cia ngudi duoc bao hiém va cia DBV (Vi diéu kién nguodi mua hoic
dai dién ngu01 mua chua mua bao hiém cho céc tai san nay).

2. Mic khéu trir

Quy tac bao hiém nay khong boi thudng cac khoan khau trr duoc ké khai trong Hop
dong bao hlem do6i v6i moi ton that sau khi da 4 ap dung tat ca cac diéu kién, diéu khoan
cta Quy tic bao hiém nay.

Nguoi duge bao hiém cam két ring, trong thoi han ¢6 hiéu luc cua Hop dong bao
hiém, s@ khong mua bao hiém cho muc khéu trir duoc ké khai tr ong Hop dong bao
hiém.

LS ]

VI. Céc diéu kién chung

1. Tinh dﬁng nhit

Quy tac bao hiém nay, Hop dong bao hiém va cac tai liéu lién quan (cau thanh mot bo
phan khong thé tach roi cia hop dong bao h1em) phai duoc coi 1a mot bo hop dong bao
hiem cac tr nglr va cum tir mang nhimg y nghia dac trung trong tung phan cua Quy
tac bao hiém Hop dong bao hiém hodc tai liéu lién quan phai dwoc hiéu nhat quan vé
nghia déc trung nay nong toan b hop dong.

2. Hop dong bao hiém vé hi¢u

Hop dong bao hiém s€ v hi¢u trong truong hop ngudi duge bao hiém khai bao hoic
mo ta sai léch, cung cap nhiing thong tin khong dung hodc khong khai bao cac thong
tin quan trong ¢6 lién quan dén rai ro duoc bao hiém.
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3. Thay déi va di chuyén
Trong bat ky truong hop nao dudi day, horp dong bao hiém s& cham dat hiéu luc déi
voi nhimg tai san bi ton thét trir khi ngudi duge bao hiém, trude khi THIET HAT xay

ra, dd dugc DBV hodc nguoi dai dién DBV chap nhén bao hiém bing cach cdp van
ban sira dbi bd sung;

a) hoat dong kinh doanh, sén xuat bi thay déi hodc su thay doi tinh chat nghé
nghiép cling nhu cac diéu kién khac gy anh huong dn kién trac dwoc bao
hiém hoac tai san dugc bao hiém bén trong do do lam tang kha nang xay ra
THIET HAI bai bat ky rai ro dugc bao hiém nao,

b) néu kién tric duoc bao hiém hodc tai san dwoc bao hiém bén trong khéng cé
ngju‘(‘)'i trong coi lién tuc tr ba muwoi (30) ngay tro 1én,

¢) néu tai san duoc bao hiém bi di chuyén t&i cac dia diém hodc noi nao khac
ng0a1 dia diém duoc bao hiém,

d) quyén loi di véi tai san duge bao hiém chuyén tir nguoi dugc bao hiém sang
nguoi khac trir khi do di chic hodc do quy dinh cta luat phap.

4. Hiy bé hgp dong bao hiém
Hop dong bao hiém c6 thé dugc chim dit bat ky luc nao néu nguoi duoe bao hiém
yéu cau, trong truong hop nay, DBV s& hoan tra 70% phan phi bao hiém tinh theo ti 1¢
twong {mg vé&i thoi gian ké tir ngay thong bao huy bo cho dén hét ngay két thuc hiéu
luc cua hop dong. Hop dong bao hiém ciling ¢o thé chiam dut vao bt ky thoi diém nao
do quyét dinh cua DBV theo thong bao trude cho nguoi duge bao hiém. Trong trudng
hop nay DBV s& ¢6 trach nhiém hoan tra 70% phan phi bao hiém tinh theo ti 1¢ twong
mg véi thoi gian ké tir ngay théng bao huy bo cho dén hét ngay két thic hiéu lwe cua
hop dong.
5. Cam két

Moi cam két ciia Ngudi duoc bao hiém lién quan dén tai san duoc bao hiém hodc bét
ky hang muc cua tai san, sé bat dau c¢6 hiéu luc ké tir khi cam két duoc cong bo va tlep
tuc ¢0 hi¢u luc trong sudt thoi han bao hiém. N gudi duoc bao hiém phai thuc hién day
du nhimg cam ket nay. Moi su vi pham cam két, du c6 lam tang rui ro hodc khéng, déu
s¢ lam mat quyen khiéu nai vé tai san hoic hang muc cua tai san ¢6 lién quan. Tuy
nhién néu bao hiém duoc tai tuc thi nhimg khiéu nai vé tai san bj thiét hai tr ong thoi
gian tai tuc bao hiém s& khong bi anh huong vi ly do vi pham cam két trude thoi han
tai tuc bao hiém.

6. Dé phong ton that

Nguoi duoc bao hiém phai 1uén duy tri tai san dwoc bao hiém tr ong trang thai dugc
bao dudng tot va phai thuc hién moi bi¢n phap thich hop dé ngan ngira va dé phong
THIET HAI xay ra d6i voi tai san duoc bao hiém.

VIL Diéu kién khiéu nai doi boi thuong

1. Trach nhiém cia nguoi duoge bio hiém

Néu co bat ky sur kién nao lam phat sinh hodc ¢6 kha ning 1am phat sinh khiéu nai theo
Quy tac bao hiém nay, ngudi duge bao hiém phai:

a) ngay lap tiec:

- thuc hién tat ca cac bién phap can thiét nham giam thiéu ton that hodc thiét
hai va thu hoi nhimg tai san bi mat mat,

- thong bao ngay cho DBV bing phuong tién nhanh nhét va sau d6 xac nhén
bang van ban.
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- trinh bdo canh sat/cong an trong truong hop THIET HAI do hanh déng cb
y hodc pha hoai.
b) trong vong ba muoi (30) ngay hodc 1au hon néu dugc DBV ddng ¥ bang van
ban, ngudi duoc bao hiém phai cung cip cho DBV:

- khiéu nai bang van ban doi boi thuong tai san bi ton that hoac THIET HAI
cang chi tiet cang tot tat cac hang muc tai san bi ton that hodc thiét hai va

tong sO tién ton that cdn clr vao gia tri cua tai san tai thoi diém Xay ra ton
that hodc thiét hai a ay,

- chi tiét vé cac hop ddng bao hiém khac néu co.

Nguoi duoc bao hiém bang chi phi cua minh phai c¢6 trach nhiém thu thap va cung cap
cho DBV-tat ca cac thong tin chi tiét lién quan, cac so sach kinh doanh, ké hoach kinh
doanh, cac hoa don, bién lai, tai liéu, bang chimg c6 lién quan dén ton that nhu nguyén
nhan gay ra ton that, hoan canh cu thé clia ton that dudi hinh thirc ban chinh hoac ban
sao, hodc bat cir mot Van de ¢o lién quan dén trach nhiém cua DBV. DBV, nguoi dai
dién ciia DBV ¢6 quyén yéu cau nguoi duge bao hiém xuat trinh cac tai liéu néu trén
va cam két hoac dudi hinh thirc phap ly nao khac xac nhan tinh trung thuc cua khiéu
nai va cua bat ky van dé nao c¢6 lién quan dén khiéu nai.

2. Mit quyen loi

Tat ca cac quyén loi theo Quy tic bao hiém nay sé& bi bai bo néu khiéu nai doi bdi
thuong dua ra la gian déi hodc nguot duge bao hiém hoac bat cir mot nguoi nao hanh
dong nhéan danh nguoi duge bao hiém sir dung bal clr cac hanh vi va thu doan gian doi
nham thu loi theo Quy tic bao hiém nay, hodc néu THIET HAI xdy ra do hanh dong
¢d v hodc ¢6 su ddong lod clia ngudi dugc bao hiém.

3. Khoi phuc tai san

DBV tuy theo su luya chon ciia minh, co thé sua chira hodc thay the toan bo hodc mot
phan tai san bi thiét hai hodc pha huy thay vi tra tién boi thuong ton that hodc thiét hai
hodc ¢o thé cong tac voi cac doanh nghiép bao hiém khac dé thuc hién nhimg viéc do.
DBV khong ¢6 trach nhiém bugc phai stra chita tai san mot cach hoan toan chinh xac
nhu cti ma chi khoi phuc véi mire d6 hop ly ma hoan canh thuc té cho phep, trong bat
ky truong hop nao DBV sé khéng chi cho viéc khoi phuc mét 50 tién lon hon s6 chi
phi can thlet dé khoi phuc tai san trd lai tinh trang nhu truée lic xay ra ton that hodc
16n hon s6 tién bao hiém cua tai san do.

Néu DBV lua chon phuong an sira chira hogc thay thé doi véi tai san bi THIET HAI
thi nguoi dugc bao hiém, bang chi phi cia minh phai cung cap cho DBV cac ban Ve,
cac tai liéu, phuong an k¢ thudt, s6 luong may moc va tat ca cac thong tin can thiét
khac ¢6 lién quan theo yéu cau cua DBV, Khong mét hanh vi nao DBV thuc hién hoac
yéu cau thue hién nham sira chita hoic thay thé tai san dugc coi 1a DBV da lua chon
phuong an sta chita hodc thay thé.

Néu trong moi truong hop DBV khong thé thuc hién dugc vige thay thé hoac sita chita
tai san duoc bao hiém do ¢6 cac quy dinh cta chinh quyén dia phuong vé viée bao vé
canh quan dudng phd hoac kién tric cac toa nha hojc cac quy hoach xay dung khac thi
DBV s¢& chi ¢6 trach nhiém chi tra mot khoan tién tuong umg voi chi phi can thiét phai
bo ra dé thay thé hodc sira chira tai san d6 véi gia thiét no duoc sira chita mot cach hop
phéap theo diéu kién trude day

4. Quyén ctia DBV khi c6 ton thit xay ra

Trong truong hop THIET HAT xay ra va co khiéu nai bdi thuong, DBV hoac bét ky ai
dai dién cho DBV c¢o quyen thuc hién nhiing viéc sau ddy ma khong bi quy trach
nhiém cling nhu ha giam quyén han ciia DBV theo Quy tic bao hiém nay:
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a) vao kiém tra, giit nguyén hién truong noi xay ra thiét hai,
b) niém phong hodc yéu cau ngudi duge bao hiém ban glao cac tai san duogc bao
hiém cho DBV xur ly theo cach thie va muc dich hop ly,

Nguoi duoc bao hiém khong c6 quyén tir b6 tai san cia minh cho DBV cho du tai san
do duoc DBV giir hoac khong.
5. Quy tic ty 18 (bao hiém duéi gid tri)
Tai thoi diém xay ra THIET HALI néu tai san duoc bao hiém cé gia tri thuc té 1on hon
50 tién bao hiém cua tai san dé thi ngudi duge bao hiém phai tw chiu mét phan ton thét

tuong ung véi ty 1¢ bao hiém dudi gia trl. Diéu kién nay s& duoc 4 ap dung riéng ré doi
vé1 moi hang muc tai san duoc bao hiém.

6. Dong gop boi thudong ton thit

Néu tai thoi diém xay ra THIET HAL ma tai san duge bao hiém bi THIET HAI da
duoc nguoi duoc bao hiém mua bao hiém theo hop dong bao h1em khac thi trach
nhiém cua DBV theo hop dong bao hiém nay chi gidi han & phan t6n thit phan b theo
ty 1¢.

Neéu hop dong bao hiém khéc trén co diéu kién quy dinh khong boi thuong mot phan
hodc toan bo hoac dong gop theo ti I¢ doi véi ton that cung v6i hop dong bao hiém nay
thi trach nhi¢m cua DBV d6i véi ton that hogc THIET HAI ciling sé gidi han theo ti 1¢
gitra 50 tién bao hiém trén gia tri thuc té cia tai san nay.

7. Thé quyen doi boi thu0ng

DBV ¢6 quyén yeu cau ngudi duge bao hiém thue hién hodc tham gia thue hién hoac
cho phep DBV tién hanh nhitng hanh dong can thiét va hop Iy nhim bao luu cac
quyen, cic bién phap dé doi cac bén thir ba tién boi thuong theo thé quyen sau khi
DBV da chi tra hodc phuc hoi ton that. Tuy nhién, cac cong viee nay co thé dwoc tién
hanh hodc yéu cau tién hanh true hodc sau khi DBV da bdi thuong cho nguoi duoc
bao hiém.

8. Giai quyét tranh chip

Néu phat sinh bat ky tranh chap nao c6 lién quan dén s tién chi tra boi thuong theo
hop dong bao hiém nay thi tranh chap do sé duge quyét dinh boi mot trong tai do hai
bén chi dinh bang van ban, hodc néu hai bén khong thoa thuan dugc vé mot trong tai
nay thi vu viéc s& duoc chuyén cho hai trong tai ma mdi trong tai duoc tung bén chi
dinh bang van ban sau hai thang ké tir khi mt bén nhan dugc van ban cia bén kia yéu
cau chon trong tai. Tr ong truong hop mét trong hai bén khong chi dinh duge trong tai
cho minh trong vong hai thang ké tir ngay nhan duoc thong bao bang van ban cia bén
kia, thi bén kia c6 quyén chi dinh mét trong tai duy nhat. Néu hai trong tai ndi trén van
khong thuong luong dwgc véi nhau thi ho sé bang van ban chi dinh mot trong tai
chung dé cung ngdi va chu toa cac cude thuong lugng cua ho. Chi phi cho dich vy
trong tai va so tién bdi thudng sé& do cac trong tai quyét dinh./.

TUQ. TONG GIAM DPOC ¢ —

PHO TONG GIAM DOC NGHIEP VU
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